VAN HEERDEN
Farity Pharmacy
Faritle Apteek

script

WhatScript

Ontvang en bestuur maandeliks u kroniese medikasie lys
via 'n Whatsapp skakel vanaf What5cript en
plaas u bestelling by u Van Heerden Apteek.

HOE WERK 4 = _6

Voeg enige addisionele U apteker ontvang ‘n
medikasie 5 kennisgewing en

of voorwinkel berei u bestelling
items by voor

Selekteer items Selekteer
vir herhaal, betalingsmetode
oorslaan of
staak

Ontvang ‘n maandeliks
WhatsApp skakel
met u lys van
herhaalbare
medikasie

*Slegs vir kroniese herhaalbare
voorskrifte

* WhatScript skakel word tussen 3
tot 5 dae vooraf gestuur

* Afhaal of aflewer datum sal dus
oor 3 dae vanaf u instruksie
gelewer word.

* U sal n opvolg WhatsApp
boodskap ontvang wanneer u
bestelling uitgestuur is vir
aflewering of gereed is vir afhaal.

Die WhatsApp proses is toegewyde
stelsel vir kroniese herhaalbare
medikasie diens en vervang nie die
gewone akute bestellings via die
apteek se WhatsApp nommer nie.
Vir meer inligting, vra gerus u
apteker of kontak die Van Heerden
klientediens by 0860 000 380 /
customercare@vanheerden.co.za




VAN HEERDEN
Farity Pharmacy
Faritle Apteek

script

WhatScript

Receive and manage your monthly chronic medication
list via a Whatsapp link from What5cript and place your
order at your Van Heerden Pharmacy.
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Add any additional

6

Your pharmacist

HOW DOES IT

medication or receives a notification
front shop 5 and your order
items will be

prepared

Select items for Select
repeat, skip or payment
stop method

Receive a monthly
Whatsapp message
with your list of
repeatable
medication

* This service is for chronic repeatable
scripts only

*The link is sent 3 to 5 days prior to
collect / delivery due date

* Collection or delivery date will
be available 3 days after order
placement

*You will receive a follow up
Whatsapp message when your
order is out for delivery or ready
for collection.

This Whatsapp process is a
dedicated system for the chronic
repeatable medication service and
does not replace the normal acute
orders via the pharmacy's
Whatsapp number.

For more information, ask your
pharmacist or contact the

Van Heerden customer care
service on 0860 000 380 /
customercare@vanheerden.co.za




